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Qualification Overview 
  
The Diploma of Hospitality has been 
designed to provide the skills and 
knowledge for an individual to be 
competent as a manager in any hospitality 
functional area. This individual would 
possess a sound theoretical knowledge 
base and be able to use a range of 
specialised, technical or managerial 
competencies to plan, carry out and 
evaluate their own work and/or the work of 
their team.  Work would be undertaken in 
various hospitality settings, such as 
restaurants, hotels, catering operations, 
motels, clubs, pubs, cafes and coffee 
shops. 
The qualification is not suitable for an 
Australian apprenticeship pathway. 
 Examples of roles might be: 

 restaurant manager 
 kitchen manager 
 front office manager 
 housekeeper 
 chef 
 gaming manager 
 motel manager 
 unit manager (catering operations). 

 
Qualification Details 
 
The Diploma of Hospitality facilitated by 
NovaSkill is fully accredited and provides 
participants with a nationally recognised 
qualification. Participants undertaking the 
full Diploma of Hospitality will be required 
to have completed Certificate IV in 
Hospitality. The Diploma level contains 13 
units of competency.  The course will be 
delivered in an interactive and workshop 
nature, combining classroom learning and 
external projects 
 

 
 
 
 

 
 
 
 
“Your career path, Your 
choice” 
 

How do I start? 
 

1. Contact your local NovaSkill 
branch. 
2. Gain course and/or information 
session details  
3. Complete the enrolment process  

 
For more information on this 
qualfication, contact your 
local NovaSkill office on  

1300 885 680 
 
 
 
 
 
 


